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| Systemssecure 



m 



Make sure this computer is connected to the internet. 



24 Hour Help j 



Note: If you are unable to connect to the internet, call 
1-800-XKX-XxXK. 



For changes to your account 
please visit us at: 
www, systemssecure. com 



Close 



FIG. 6 



After clicking OK, there may be a brief delay of up to 1 minute 
while determining if this computer is connected to the internet. 



j OK i 



FIG. 7 




FIG. 8 
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Please enter your Systemssecure PIN tt 



progress . . . 




FIG. 9 



Notification 



El 



Your Systemssecure PIN # has been sent to your email account. 
If you are unable to access email call 1 -800-X*X->CxX><. 




FIG. 10 



Confiim Account Information 



Please confirm that all account information is correct. 

Address 

1 1234 North Heaven Way 



Phoenix, AZ 85029 



Email Address 



jdoe@yahoo.com 



Telephone Numbers 



602-123-4567 



602-987-6543 



FIG. 11 



Correct 
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ED 



incorrect 



Incorrect Account Information 



Systemssecure cannot process your request 
until all account information is correct. 

To make changes to your account, please visit us at: 
www.svstemssecure.com 



Close 



FIG. 12 



Contact Information 



Who should the technician ask for? 



Please select the telephone number 
that the technician should call first. 

Telephone Numbers 



602-123-4567 



j 602-987-6543" 



OK 



FIG. 13 
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Cancel 



Explain Problem 



EE 



Please describe the technical problem, 
(limited to 250 characters) 



Next 



Cancel 



FIG. 14 



Process Request 



El 



After clicking OK, there will be a brief delay 
as your request is being processed 



progress . . . 



OK 



Cancel 



FIG. 15 



Error: Request Not Received 



El 



Sorry, Systemssecure did not receive your request. 
Please call 1 -800-><>O<-X>O<X so we can help you. 



"OK" 



FIG. 16 
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Confirmation X 



Thank You! 
Systemssecure has received your request. 
A technician will be contacting you shortly. 

- Confirmation has been sent to the following email address: — i 



spkaplan@hotmail.co 




FIG. 17 



Error: Internet Connection 



ED 



This computer is not connected to the internet. 
Please connect and try again. 

If you can't connect, call 1 -800-XxX-><X>O<. 



□ K 



FIG. 18 



^ Systemssecure Technician User Interface 



Make sure this computer is connected to the internet. 

Note: If you are unable to connect to the internet, call 
1-800X*X->000<. 



Working Status 



Clock In 



Work Schedule / Contact Information 



Clock Out 



View 



www.sMstemssecure.com 
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Close 



FIG. 19 



After clicking OK, there may be a brief delay of up to 1 minute 
while determining if this computer is connected to the internet. 



□ K 



FIG. 20 



Technician Login ID 



Please enter your technician ID tt 

i 



progress . . . 



OK 



EI 



Cancel 



FIG. 21 



Error: Login Failed 



Please enter your technician ID 8 



progress . 



Forgot Password Try Again 



FIG. 22 



Notification 



[El 



Your PIN tt has been sent to your email account. 
If you are unable to access email, call 1-800 X>0<->0<X><. 



OK 



FIG. 23 
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Schedule ft Contact Info 



- Contact Information - 



— CONTACT INFORMATION — 
85249-SE -Chandler - neighborhood 
20:45:00 • 1 /25AJ3 - last updated 

John Doe 

(supervisor) 

602-1 23-4567 (home) 

S02-987-6543 (cell) 

idoe@systemssecure. com 

Hwte Hide 
(assistant supervisor) 
602-1 23-4 5G7 (home) 
602-987-6543 (cell) 
hh@systemssecure. com 

Fiance Wfcom 
(technician) 
602-123-4567 (home) 
602-987-6543 (eel) 
fwteom@systemssecure. com 

Mesh Negei 
[technician) 
602-123-4567 (home) 
602-987-6543 (eel) 
mneaer@systemssecuie.com 

Lance Whitaker 
(technician) 
602-123-4567 (home) 
602-987-6543 (eel) 



Sunday, February 09, 2003 
Sunday, February 09, 2003 
Sunday, February 09, 2003 
Saturday, February 22, 2003 



— SCHEDULE — ' 

85249-SE -Chandler - neighborhood 

Sat. 22 Feb 2003 19:15:49 • time schedule was last changed 



5:27:28 PM 6:27:28 PM John Doe 

5:32:1 3 PM 5:32:1 4 PM Herbie Hide 

5:52:38 PM 6:52:36 PM Fiance Wdcom 

9:13:50 PM 11:13:50 PM Herbie Hide 



1 Save "| 



FIG. 24 



Shift Start 



Your work shift has begun. 

Please ensure your cell phone and pager 
are fully charged, turned on, and with you at all times. 



OK 



FIG. 25 




FIG. 26 
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Error: Start Shift 



El 



Sorry, you are not permitted to clock in yet. 



Your next shift starts: 1:00 AM, Sunday, Feb. 1 , 2003 



Current server time: 1 2:30 AM, Sunday, Feb. 1 , 2003 



OK 



FIG. 27 



Shift End 



ED 



Your work shift has ended, 
remember to charge your cell phone and pager. 



□K 



FIG. 28 



Error: Internet Connection 



This computer is not connected to the internet. 
Please connect and try again. 

If you can't connect, call 1 -800-X>0<->000<. 



□ K 



FIG. 29 



Error: Request Not Received 



Sorry, but Systemssecure did not receive your request. 
Please call 1 -800-XXK->OC<X. 



ED 



OK 



FIG. 30 
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Systemssecure Supervisor User Interface 



Make sure this computer is connected to the internet. 

Note: If you are unable to connect to the internet, call 
1-800-XXK-XXxX. 



Working Status 

Clock In | 



Clock Out 



Reports 



View 



www.svstemssecure.com 



Work Schedule / Contact Information 



View 



Create / Modify Employee Schedule 



Change 



Close 



FIG. 31 



After clicking OK, there may be a brief delay of up to 1 minute 
while determining if this computer is connected to the internet. 



roKi 



FIG. 32 




FIG. 33 



1 Error: Login Failed 




Please enter your supervisor ID tt 


I 


I 




progress . . . 










Forgot Password | T ry Again 





FIG. 34 



Notification 
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Your PIN tt has been sent to your email account. 
If you are unable to access email call 1 -800-><XKXxX><. 



OK 



FIG. 35 



Shift Start 



El 



Your work shift has begun. 

Please ensure your cell phone and pager 
are fully charged, turned on, and with you at all times. 



"OK" 



FIG. 36 




FIG. 37 



Error: Start Shift 



ED 



Sorry, you are not permitted to clock in yet. 



Your next shift starts: 1:00 AM, S unday, Feb. 1 , 2003 



Current server time: 1 2:30 AM, Sunday, Feb. 1 , 2003 



OK 



FIG. 38 



Shift End 



El 



Your work shift has ended. 
Please remember to charge your cell phone and pager. 



OK 



FIG. 39 



Error: Internet Connection 



This computer is not connected to the internet. 
Please connect and try again. 



If you can't connect, call 1 -800-><X><->OOO<. 



[ OK" 



FIG. 40 
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Error: Request Not Received 



Sorry, but Systemssecure did not receive your request 
Please call 1 -800-XXXXxXK. 



OK 



FIG. 41 



chedule & Contact Informati 



Contact Information 



lohnDoe 
supervisor) 
302-123-4567 (home) 
302-987-6543 (cdf) 
doe@systemssecure. com 

Herbie Hide 
assistant supervisor) 
302-123-4567 (home) 
332-987-6543 (cell) 
■»h@systemssecure. com 

Hance WBcom 
technician) 
502-123-4567 (home) 
302-987-6543 (cell) 
wflcom@system*secure. com 

Mesh Neger 

technician) 

302-1 23-4567 (home) 

302-387-6543 (ceJ) 

rmegef@systemssecuie.com 

.ance Whisker 
technician) 
302-1 23-4567 (home) 
302-987-6543 (ceD) 



Note: This information 

b saved in your 
Systemssecure folder. 



1185207 Phoenix - NW 



| Redaplay Contact Information/Schedule | 



Thursday 

Friday 

Satixday 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 



Jan 1.2002 
Jan 2. 2002 
Jan 3. 2002 
Jan 4. 2002 
Jan 5. 2002 
Jan 6. 2002 
Jan 7, 2002 
Jan 8. 2002 
Jan 9. 2002 
Jan 1 0. 2002 
Jan 11, 2002 
Jan 12. 2002 
Jan 13, 2002 
Jan 14. 2002 
Jan 15, 2002 
Jan 1 6. 2002 
Jan 17. 2002 
Jan 18. 2002 
Jan 1 9, 2002 
Jan 20. 2002 
Jan 21.2002 
Jan 22. 2002 
Jan 23. 2002 
Jan 24. 2002 
Jan 25. 2002 
Jan 26. 2(302 
Jan 27. 2002 
Jan 28. 2002 
Jan 29. 2002 
Jan 30. 2002 
Jan 31. 2002 



Time: 1:03am 
Day: Monday 
Date: Jan 19.2002 

currently working: Fiance Wilcom 



(midnight 
(midnight 
(midnight 
(midnight 
(midnight 
(midnight 
(midnight 
(midnight 
(midnight 
(midright 
(midnight 



(midnight 



(rnidnight 
(midnight 



(< 

(midnight 

(r ■ " 
[midnight 
(midnight 



(midnight 

(r • " 



-10am) Ranee WBcom. 
- 1 0am) Fiance Wacom, 
- 1 0am) Ranee Wacom. 
- 1 0am) Fiance Wacom. 
- 1 0am) Fiance Wilcom. 
- 1 Gam) Fiance Wacom, 

- 10am) Fiance Wacom, 
- 1 Cam) Fiance Wilcom, 
•10am) Fiance WBcom, 
-10am) Ranee WBcom. 
-10am) Fiance WBcom, 
-10am) Fiance Wacom, 
- 1 0am) Ranee WBcom, 
-10am) Ranee WBcom. 
- 1 0am) Fiance WBcom, 
- 1 0am) Fiance Wacom. 
- 1 0am) Ranee Wilcom, 
- 1 0am) Ranee Wilcom, 
- 1 0am) Fiance Wacom. 

- 10am) Ranee Wacom, 

- 10am) Ranee Wilcom, 
- 1 0am j Ranee Wilcom. 

- 10am) Fiance WBcom, 
- 1 0am) Fiance WBcom, 
-10am) Fiance WBcom, 
-10am) Fiance WBcom. 
- 1 0am) Fiance WBcom. 

- 10am) Fiance WBcom. 
- 1 0am) Fiance Wacom. 
- 1 0am) Ranee WBcom, 
-10am) Fiance WBcom, 



(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger. 
(8arr>4pm) Mesh Neger, 
(8arr>4pm) Mesh Neger. 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am~4pmj Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger. 
(8am-4pm) Mesh Neger, 
(8am-4pm) Mesh Neger. 



(4pnvmtdnighl) Lance Whilaker 
(4prrM«dnight) Lance Whitaker 
(4prrHwinight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pm-rridnight) Lance Whitaker 
(4pm-midrwjht) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4prrvmidnight) Lance Whitaker 
(4pnwridntght) Lance Whitaker 
(4pm-midntght) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
Hpm-rradnignt) Lance Whitaker 
(4pnw»dnight) Lance Whitaker 
(4prtwnidnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pnwnkiriight) Lance Whitaker 
(4prr>midnight) Lance Whitaker 
(4priHT»dnighl) Lance Whilaker 
(4prrwridnight) Lance Whitaker 
(4rprrMTiidnight) Lance Whitaker 
(4prrHnidnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4rprrMTiidnight) Lance Whitaker 
(4pm-rriidnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pm-midnighl) Lance Whitaker 
(4pnwwdnight) Lance Whitaker 
(4pm-midnight) Lance Whitaker 
(4pm-mdnighl) Lance Whitaker 



I Note: This information 
is saved in you 
Systemssecure folder. 



' Cbse" 



FIG. 42 
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Choote Report Parameters 

Start Date 

| Thursday , June 15,2000 | ~| 



End Date 
| Saturday . February 15.2003 



|[^di^yRe^ff]| . 



REPORT — 
8524 9-SE Chandler . neighborhood 
20:45:00 - 1/25/03 - time last updated 

Wednesday. February 28. 2001 

Reference Number 
plpl (Fiance Wfcom) • technician 
1 :00am - technician arrived 
1:23am ■ technician departed 
replaced a leuty cable - reason (or service 
completely satisfied • customer rating 
abcdefgh (No name given) - customer id 

Thursday, January 30. 2003 

Reference Number 
ploikru (Lance Whitaker] • technician 
6:31 pm • technician arrived 
6:35pm - technician departed 
power cable unplugged • reason lor service 
satisfied - customer rating 
bleublue (Lori Poti) - customerid 

Friday. J anuary 31 , 2003 

Reference Number 
abcdefgh (No name given) ■ customerid 
completely satisfied ■ customer rating 
Fiance did an excelent job and I am very happy. 
' love your company and you provide exceJent customer 



Friday. January 31. 2003 

Reference Number 
ptpl (Fiance Wlcom) - technician 
1 :34am - technician arrived 
1:53am -technician departed 
download software to repair internet 
not satisfied ■ customer rating 
jkhgyt (John) - customerid 



FIG. 43 



June 15.2003 



IB 



-Change/Edit Schedule- 
Shift End 
| 5 39 46 PM (±\ 



r- - Proposed Schedule- -i 



Employee 
|" make selection " 



H3 



- Preview of proposed schedule - 



Sunday. February 09, 2003 
Sunday, February 09. 2003 
Sunday. February 09. 2 003 
Saturday. February 22, 2003 



SCHEOUIE — 
8524 9-SE -Chandler • neighborhood 

Sat. 22 Feb 2003 1 9:1 5:49 - tine schedule was last changed 



5:27:28 PM 6:27:28 PM John Doe 

5:32:13 PM 5:3214 PM HerbieHide 

5:5238 PM 65236 PM Fiance Wicom 

9:13:50PM 11:13:50PM HerbieHide 



| Save To Server | 



FIG. 44 



SystemsSecure 

Welcome 

Interested in our service? 
Customer login 
Technician login 
Interested in becoming a SystemSecure technician? 
Supervisor login 

Copyright 9 2002 Systems Stourt. Ail lights r«s«rved. 



FIG. 45 



SystemsSecure 



Please enter the following information so that we can contact you about our services. 
O Work O Home 



Name: 
Address 1: 
Address 2: 
City 
State: 
Zip: 
Phone: 
Email: 



| Submit | 



Copyright* 2002 Syst«ms$«our«. All rights r«s«n»*d. 



FIG. 46 



SystemsSecure 

Thank you, your request has been received. 

A reprentative will be contacting you shortly! 



Copyright 92002 SystemsSecure. All rights reserved. 



FIG. 47 



SystemsSecure 

Customer Login: 

Enter the phone number for this account: I "I 

in the form of 1234687890 (without dashes or parenthesis) 

Enter the PIN number for this account: I 1 
jubmft | 

Copyright © 2002 SystemsSecure. All rights reserved. 

FIG. 48 

SystemsSecure 

Sorry, incorrect login - please try again. 
Customer login: 

Enter the phone number for this account: I "I 

in the form of 1234667880 (without dashes or parenthesis) 

Enter the PIN number for this account: I 1 
^Submit 

Copyright® 2002 SystemsSecure. AH rights reserved. 



FIG. 49 



Systems Secure 

How can we help you? 

O Interested in adding service to another location 
O Moving 

O Moving service to another computer 
O Modify billing info 
O Comments: 




Submit 



Copyright © 2002 Syste msSeeure . All rights reserved. 



FIG. 50 



SystemsSecure 

Thank you for your response 

It will help us to continuously improve! 

Copyright© 2002 SystemsSecure. All rights reserved. 



FIG. 51 



Systems Secure 

Technician login: 

Enter the phone number for thi s account: CZ 

in the form of 1234667890 (without dashes or parenthesis) 

Enter the PIN number for this account: I 
Submit 



Copyright ©2002 SystemsSecure. All rights reserved. 

FIG. 52 

SystemsSecure 

Sorry, incorrect login - please try again. 
Technician login: 

Enter the phone number for thi s account: I ] 

in the form of 1234667890 (without dashes or parenthesis) 

Enter the PIN number for thi s account: I I 
Submit 



Copyright © 2002 SystemsSecure. Ail rights reserved. 
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Systems Secure 

How can we help you? 

O Complete work order 
O initial customer setup 



Submit 



Copyright © 2002 SystemsSecufe. All rights reserved. 

FIG. 54 

SystemsSecure 

Completed work report 

Work order number: I 1 
Time in: i i Time out: i | 

(use military time without a colon, e.g. 1830 for 8:30 PM) 

Does the customer require services from a contractor? 
O No O Yes 

Submit 

Copyright 9 2002 SystemsSecure. All rights reserved. 
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SystemsSecure 

Incorrect work order number - please try again. 
Completed work report 

Work order number: I ~1 
Time in: I I Time out: I I 

(use military time without * colon, t.g. 1830 for 0:30 PM) 



Does the customer require services from a contractor? 
O No O Yes 



Submit ] 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 56 



SystemsSecure 



Find a contractor 

O Commercial O Residential 
select one... v 



Communications 
Co m p ute r/N etwo rk 
Electrician 
Security 



Submit 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 57 
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SystemsSecure 

Please help us improve with feedback on our service: 

Enter your customer number I I 
O Completly satisfied O Satisfied O Unsatisfied 
Submit I 



Copyright® 2002 SystemsSecure. All rights reserved. 

FIG. 58 
SystemsSecure 

Incorrect customer login - please try again. 
Please help us improve with feedback on our service: 

Enter your customer number I I 
O Completly satisfied O Satisfied O Unsatisfied 
Submit 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 59 
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SystemsSecure 

Thanks for using our service! 

Copyright <3> 2002 SystemsSecure. All fights reserved. 



FIG. 60 

SystemsSecure 

This page should only be filled out by the customer, not the technician. 

Please enter your customer information: 

Name: | | 

Address 1: | | 

Address 2: I I 

City: I I 

State / Provence: I 1 

Zi p / Postal Code: I I 

Phone: | | 

(no dashes or parentheses): 

Email: | | 

Credit Card number | | 

(no spaces or dashes): 

Expiration | | 

(month year, no spaces): 

Submit 



Copyright® 2002 SystemsSecure. All rights restive d. 



FIG. 61 
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SystemsSecure 



Thank you for your purchase. 

Download the software 
Note: Your customer number will be emailed to you after the download Is complete. 



Copyright © 2002 SystemsSecure. All rights reserved. 



FIG. 62 



SystemsSecure 



Sorry, we are having trouble processing your credit card, please re-enter. 
This page should only be filled out by the customer, not the technician. 

Please enter your customer i nformati on: 



Name: 
Address 1: 
Address 2: 
City 

State / Provence: 
Zip /Postal Code: 
Phone: 

(no dashes or parentheses): 
Email: 

Credit Card number 
(no spaces or dashes): 

Expiration 

(month year, no spaces): 



Submit 



Copyright® 2002 Syst*msS«cui*. All eight* ttsarvad. 



FIG. 63 



SystemsSecure 
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City: 

State: 

Zip: 

Phone: 

Email: 

Please briefly 
describe your 
low-voltage 
systems background: 



Please enter the following information to be contacted about possible employment. 

Name: 
Address 1: 
Address 2: 



1 



Submit 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 64 



SystemsSecure 



Supervisor login: 

Enter the phone number for this account: I 

in the form of 1234667890 (without dashes or parenthesis) 

Enter the PIN number for this account: I 



Submit 



Copyright© 2002 SystemsSecure. All rights reserved. 



FIG. 65 



SystemsSecure 

Sorry, incorrect login - please try again. 
Supervisor login: 

Enter the phone number for this account: 1 1 

in the form of 1234567890 (without dashes or parenthesis) 

Enter the PIN number for this account: I I 
Submit 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 66 



SystemsSecure 



Please enter your information to setup your account. 

I 



Name: 
Address 1: 
Address 2: 
City: 
State: 
Zip: 

Cell Phone: 
Home Phone: 
Pager: 
Email: 



Submit 



n 



Copyright ©2002 SystemsSecure. All rights reserved. 



FIG. 67 
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SystemsSecure 

Welcome to the SystemSecure team! 

Download the software 
Note: Your PIN number will be emailed to you after the download is complete. 

Copyright ©2002 SystemsSecure. All rights reserved. 

FIG. 68 

SystemsSecure 

Use this page to change your customer information: 





Current; 


Name: 


Scott Kaplan 


Address 1: 


123 Wild Street 


Address 2: 


Apt. 215 


City: 


Phoenix 


State / Provence: 


AZ 


Zip /Postal Code: 


85032 


Primary Phone 


1234567890 


(no dashes or parenthesis): 


Secondary Phone: 


2345678901 


Email: 


scottk@/ahoo.com 


Credit Card 


ending in: 


(no spaces or dashes): 


00031234 


Expiration (month/year): 


0203 



Submit 



Copyright® 2002 SystemsSecure, All rights reserved. 



FIG. 69 



SystemsSecure 



Thank you, your account has been updated. 



Copyright © 2002 SystemsSecure. All rights reserved. 



FIG. 70 



